
Instructions for multiple payers 
 
Action / Instruction Screen Shot 
Scenario: Patient has two payers, each responsible for different disciplines.  In this example, payer1 ‘Prior Auth 1’ is responsible 
for RN visits and payer2 ‘Prior Auth 2’ is responsible for PCA visits.   
1. FINANCIAL-Billing-

Payer/Policy 
Assignment: 
search/add payer1. 
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2. Complete the 

required fields for 
payer1. 

 
3. Repeat Steps 1 & 2 

for payer2. 
[ N/A ] 
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4. Initially, when the 

service journals are 
entered, they have 
a default status of 
PENDING (not 
confirmed).  You 
should ‘confirm’ the 
service journals for 
payer1 (RN visits). 
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5. FINANCIAL-Invoice 

Processing: Run 
billing cycle for 
payer1. 
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6. [sample UB-92 for 

payer1 showing RN-
SKILLED NURSING 
visit] 

 
 



Action / Instruction Screen Shot 
7. Initially, when the 

service journals are 
entered, they have 
a default status of 
PENDING (not 
confirmed).  You will 
now see that the RN 
visit has a status of 
BILLED. You should 
‘confirm’ the service 
journals for payer2 
(PCA visits). 
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8. Repeat Step 5 for 

payer2. 
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9. [sample UB-92 for 

payer2 showing 
PCA-AIDE/HOME 
HEALTH visit] 

 
 

 


